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November 24, 2020

BY ELECTRONIC MAIL

Luly E. Massaro, Commission Clerk
Rhode Island Public Utilities Commission
89 Jefferson Boulevard

Warwick, Rl 02888

RE: Docket 5022 - Suspension of Service Terminations and Certain Collections Activities
During the COVID-19 Emergency
Response to PUC’s Weekly Data Request

Dear Ms. Massaro:

On behalf of National Grid, I have enclosed the Company’s response to the PUC’s
Weekly Data Request in the above-referenced matter.

Thank you for your attention to this filing. If you have any questions, please contact me
at 781-907-2121.

Sincerely,

Raquel J. Webster

Enclosure

cc: Docket 5022 Service List
Jon Hagopian, Esq.
John Bell, Division
Linda George, Division

! The Narragansett Electric Company d/b/a National Grid (National Grid or the Company).

40 Sylvan Road, Waltham, MA 02451
T: 781-907-2121 ®m raquel.webster@nationalgrid.com ™  www.nationalgrid.com



The Narragansett Electric Company

d/b/a National Grid

RIPUC Docket No. 5022

COVID -19 Emergency

Responses to Commission’s Recurring Weekly Data Requests
Issued June 4, 2020

Request:

PUC1-1

Please provide the following information on a weekly basis for the period commencing March
2020 (Please provide in the format provided to the Massachusetts Department of Public Utilities
— referenced in Cargill Hearing Officer Memorandum dated April 9, 2020).

Response:

Total Number of Customers
Revenues ($)
Sales (kWh Electric/Therms Gas)
Age Arrearages/Unpaid Bills
0 Arrears 30 Days - 60 Days
0 Arrears 60 Days — 90 Days
o0 Arrears 90 Days >

Number of Customers Eligible for Termination of Service (Shut-Off) Unpaid Bill
Number of Customers on Arrearage Management Plan

Number of Customers on Payment Plan

Uncollected Accounts/Arrearages

Sort by Rate Class:

0 Residential

0 Residential Low-Income

o0 Small Commercial and Industrial (“C&I”)
0 Medium C&l

0 Large C&l

Historic Comparisons -12 Months’ Historic Data
o Variance in dollars
o Variance percentage

Per the PUC’s request, the Company is providing a PDF version of Attachment PUC 1-1. The
Company has also provided the Excel document attached as Attachment PUC 1-1.

Prepared by or under the supervision of: Kimberly Frodelius
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|customers Disconnected for Non-Payment |~ _ I - = 3 — — - ol - - o . _ 0o _ _ _o _ I - - — |- - — T T - JEE) N ¢ 77 o

Residential I 50 _ 3% — - == - — - - — 3| - - - - - - — _ o _ o_ = — - == = |- - - T 6L G I

fowlncomResigentar — — — — | L A - - =W~ ur - —nl- - - o= I R S I e ““a 0 [ I
[ Smaces — — — — T T T | T R T2 S - = == = == ey - - - - - 0 1 — = - - = - |1 = ol “a T ol -0 _ 1 _
[ Medumcar — — — T T T _ _3_ _ — - — = - = - = 3| — - - = [ e T S S e D 152_;‘ (o) _(e3) sy 8 _— —

LargeC&I I S — - — 4 - e T __o‘ - % __ o _ _ 20 _ - — = - = = === = N S | N D S
[ Toral R _ % _ _ = — - — === —"F i el - Bl _ [ - = ! v 58 _ _(seA|_ (s3] _ B _ _Goenl _ e _ _
|customers on PaymentPlans_ — — — |T T 4639 | C 2,878 4,677 3,220 | 294 2910 3350 _ - - = e 23 (1,129) 8oy _(983) @037 _ (L074) __ __ __ __

Residential R _ 5617 _ — — e — — = — sl T — 7e 654 _ _eaa, 66 _ _ e1__ _ — = — - = = == — — Tl T T Tl T T el _ ol

LowIncome Residential | _ - e — - - = = - =l - S - T sl = Tt 128 ~ s I — - = == —- - 5= . O s T Ty -3 ____C

Small C&l I A 57 — - — — — - T nlT T 1 3 3y 4 8 — — = - - - - |- - 2 _ 6 _ _ & _ _ 8 _ _ 9 _ _ _ _
| Medumcar — — — — T | T 1 - ]‘— - e 2 s 8 _ 9 R e (4,795)] (3,983)] (8,226)] (3,957)| (3,054)]

Large C&I 1 a5 — Ts707| T Tsaes | 4,007 | 3,779 | 3,712 4,214
| oleeecql 6,247 6,010 5,797 5,293 X _ — [ I =

Total 7,160 | | L . — = = 1 = = | emsm 20,1931 = ) sseanl T
Current AR R L T [ 335 886,538 | 7853388 | 71 I — - = — = | 2384888 (165461 _ (150,978) _ __ (7,969 (58,643) (177,928) [
< _ — - - — — 14,472,878 135,053 $25,886,538. 0, 18,20: _ 36,463,279 8,295,017 __ 5117148 ($2,384,668)__ __ (150874) — — G|
| Residential _ — _ _ _|_s2as36102T 516363974 Sesre __ 810 isg_ﬂoﬁ —iase5s7 751,312,359 | — $1,100,008 ‘_ $1,009,276 ~ sa2a558 | K —$385246 | $387,203 Seae6a9 | — — = | &0z 259457‘ T e8033) 35639 — @3s1) . _a3ais _
[ CowmcomeResidenal — — T T | Sasani 157701 — -2 5,487 51,814,799 75309711“7 63,747,473 | _ $2,882,196 _ $2,416192 51,614,758 __ $799257 $708,602 __ $654,284 5850366 _ $1355053 | — - = R T 151,49 (169,920)| _ _(110308)] _ 2| (292,878) _ L

smallcel _ T T T | $3663,163 $2244715 _ 51325301 _ see — Srsrons| “se7ass6|  sa1a27is | 54,489,686 | —$3,703538 | $3,600527] $2,597,682| 51,619,086 | _ [ S1433212] —$1,276,883 | _ $1623,689 | — - = - - = — = |~ sy 1isas0r 630673, _ 558,383 (578370 __ 779,749, _ 266690 - — 4 —

Medumcal — — T [" $4907,926] 53551606 _$2,446533 |_ $1366,618 1,516,664 5152322‘—21203357' $1237,119 81,965,837 _ $3,192,934 _ $3251,478 62,631,929 | _ $2,559,201 53““53‘?' $2,162,061, _ $1,924,961 593529111_ 515241133_r ~$1,870,047 51544723’_ szaoasaa_r I - - - — = —'5“53305'\— szs75399‘" 54,793,305 | —'535“42,\ 53591551_ Sta11,305 1 (sees,713) I

Large C&! 2636702 $2236176 _ $1531388 1,516,664, — T o1 ote11e | “enioca s Sa \— $22,456, 512,621,250 |~ $10317,202 T 10,880,339 | $10,249,739 | 12,698,998 [ 19025600 — — | T — - = e - _
[ oo — = = = = = | sarmesol Saseroais| Srressaso | sizesoiort Snosmaor] “soresias | “srosisasr sizzerars] Tavoteiss| Sssmsasn | ssuesaeil San0e7ea7| Sa0674305 | simeeesral gii282125%0 R - T P S — — e - -+
[eotiection eftectiveness— — — T [T T T 7] - e ~ G — 63 — o I EL N P R = oo ~ med — - 1Z
| Residential I _ — e — “ord] — Ted]  sasw| — - “80% 6 = = = - = - = == = - — 6% - -

LowIncomeResidential |~ — — [ = s — s T 7s7%) - — as% 45 = = — - = i - a9 o

Small C&l —_—— - — - = — Thout B3.a% __51.1@__ — 56 — — |- - - e - — 4 =
| Medumcar — — — — — — | — — T — - Soen — B5a% - - __64.9% P _ — - - = - I —

IETCEC T - - B — Saon - 30.3% E
Total .




COMBINED

Company: Narragansett Electric Company (Electric Business)
COMBINED
Date: 11/21/2020
2020 2019 2020 Variance (Percent Change) 2019 2020 Variance (Amount Change)
Mar Ao Moy g Juy Sep | Ot | Nov | Dec | Jmn | Feb Mar | A | Moy Jun i Aug | sept Ot | 11/21/2020 | Dec Mar | Apr | Moy ol [ Aw | sep Ot | Nov | Dec Mor | A Moy T Aw | sep o Nov |

[ of Customers

| Residential _ — | — el _ es27al _ eas:2l _ eaies| _ Tee37l —e25333[ _e6158T _e28sa6]  _e3nasil _ e31208] _ e32566) _ 633812 _ 635406 _ eaannl _ eaaaes|_ Teassas| Tessgoe[” “easas7 essas0l  esmasol | el xewl _ iswl 17wl _iewl — 1T T | — Tsestl_ w013l om9l_ 10273  ouael 10501 _ 9sal a2l _ T
Low Income Residential 54,078 54,056 54,058 53,983 53,965 53,961 54,079 54330, 54,480, 54,485 54,544 54,569 54,57 55,330 55,988 54,632 54,540 51,881 51,239, % 2.4%, 7 13 1.1%, 491, 523, 1272, 1,287 1983 675 579, (2,198),

[smica — — — 2 T D mes! T el  eml - Ceml T Temw Troon T ool TaoneT Toweel T onanl T nie) T el T Tmassl T Tues| T Tl T Tz T TassT Tasel Taset Toaest T T T T - T T oaedt T Ged T Ged T Ded T T oD DO el D TeamlT TamlT TasseT Tt T ogsel T ozeat T odeot T T

|| Medumcar — T T T T 7| T I3a7ay _ 3182 _ 13181 13195 _13.210| 13236 | 7‘¥5°L 715944» o33l 1335 _ 13367| | 13374 _ 13390 13389 | 13373 |_ 713g5|7 Tws2e9 1329 1 — 1371214» I — ToLew _ adw Lk 04% _ 0a% _ I Tao0) T o208 T ozesy_ _ a78| _ eS| _s7p () _ GO _ |

| Grgecer _ _ — | _ ist6 _ _1sl6 _ 1815 _ 1814 _ 1814 _ _igis 180 189 1833 183 183%| 1838 __ 1840 __ 186 __ 188 _ _ 189 _ _ 1832 _ __ 1832 _ 84 18%6 | _ i 1a%_ _ 08% 0% _ _08% _ — - I S S R C AR ¢ A " - M
Total 763,828 | 763,995 | 763,318 | 762,940 | 763,155 | 764,369 765,801 769,117 772,091 772,126 773,770 775,217 | 771,073 | 776,781 | 776,694 | 776,842 | 776,670 776,701 ] 772,710 854 1.8%] 754] 17% 1.6% 1 11,389 | 13,078) 13,063 | 13,754 13,287 13,224 12332] 11,606 | 1

 of Customers w/ Arrears I 1 — — — — —

Residential T T T T ool T odmsisl sl seim o614 | 10434 Tmoear T T13oosT T ulessel _ 1ieaial _ izsosz| _ issosal _ 1aoswr| _ iszaml Tosgn (T Timam T Tiseen T Tuaasel T adesss! T Toosew  aeax T il 2 _ aeakl T T T T T T el T Tmgsl T Tsomol . semr [ asmel T assel T oasassT T doeest — T T
| Lowlincome Residential_ — T T oy ey 20089 2174 21573 22833 23365, _ 243%0, _ 2223 _ — 2103 _ 2091 20905\ 21285 21516 19987 w76, | — 28w s3%_ _ AS%_ _ se% _ _16% — T T | T Ty sl (s 1070 893 16y 342 _ (Lsse)

[ smancer — — — — — | E,zj — men _ 9666 12@2': _1o,_AoAt 1319A+ — 127204’ — 122060 _ 12340 _ _ _15,54_'_ 1423 12795' _12&53': _11;sst _1,_749t _ 1£ssi I 1 s%': A1s%F st _ gst _ _49'@': _ — :‘ R () 4015 1588 _A,o_m!: — i”t — z,_o79t — e &34i . j

|| Medwmea — — — — 1649] _ 2188| _ 1519 1837 1627] _ 2080] __ 2124] __ 1855 __ _1929| _ T T30%2| 22| 2072 147 _ 188 1967] 1970 I s 1ase _ _oax I B 819 _ o04 28| 7o _ 200 34 1] _ 340 _ ]|

|| Gorgecai _ _ w8 25 —_ 24 _ 180 _ a8 __ 257 _28  _ __1%] T o a0 oom 200 a9 e | _ 6% _ 373%_ _ _65%  _ I _ |- s _ _ ®m_ _ 9 _ e _ _ 8 _ _ _e_ _ _(@4_ _ _3_ _ _

Total - - - 135,783 | 16867 | — 130,601 | 16101 1a6317 1613341 155352l 1550031 164,781 82484 | — 10161 T162,055 | Taesa2al” “azsesol” 1761781 1683351 _ s~ 22ul 19.8% T 1T T 7| T aoesel — “sseirl — “3na961— “avges aras7[ 294277  agses| _ syzarl 1
[# Arrears 30-60_

e B = Fob —smut — sout — st o] - sml - = —o50 i — st — amist e - F = St — oot — —— - =& — s —ume — Gt — @msdt — ot — —

Residential T T | T someal — sagss' “a2717 54239 sizs  sz7unl 515360 — ers3| S22 a0 “a0g%0 ' “azga7' “s30ss' agmis|  azessl | A A ¥ _ = s Teml_ sy _ost gl — @it — messt — —

fowIncome Residentia | _ 5033| _ 5160 _ a01| 5300 4838] — a0 — aso| T 3899 3367 _ eI Toams] o3say o319 | _ o asew _ ek Y e _ — _osey_ @O _ae _ @ _ s _ @ _ |

| Smawcer — — — — T — 7| T Tseat _ 810 479 755 5388 e — 7| — st T3 Tsa9 e sp | — T 2w T 9% R T T e — TR 891 @35y T oass) _ (@2s) 13

[ Medimcar — — — T T | T el _ Tisso| _ e tes [ e — aas[ -1 1710 | 1012 | — 1o0o] 1176 s | J  oaul  sed I R —enl _ —o@ol” T e ool o1l Gsel _ 18 — T
Large C&1 1 189 115 151 122 163 198 3 2 131 18 136 164 & 219 8 o) 38 25 21 33), 1
T~ T T T T T T aes! — @ml R sean [ “aznoT T szz0l el — Baof| — el — Tl T “esmsl "elasol —saael — — [T - T T gl T eed — _ - O mml T — e :G@*t g @sal — @ast — Gwol — — f

[earearseo00 — — — — — | T o — _ - - - - - — _ _ - - - - _ I R R _ _ _ - - _ -
Residential I 599:] _ il,zsil _ 19,020 13&7': _z1,_749t _zgast — 2&77{1: — zﬁssf_ — 23| _ ao,s_l 259 _19;13t 2089 _ 106 _ _ | t _ ist _ 4’ I :‘ | Tees a2 oy 23!: — a0 — u,_zss)t — _mi — ts;# _ j

| Cow Income Residential_ _ | _ 3570 _ _338| 2600 2415 _ 3085]  3071] _ 295| _ 3243| _ 3004 _ _2806| _ _2509| _214) 2157 2085 | _ _ o 148% o O T Zes e e _ ol _ @l _ B[ _ el _ @8 _ _ ]

Small C&l 241 222 2,1% 2,207 2,300 2,174 2,365 2,505 223 47 2,585 1566 1643 1716 a8 77 2,506 (1) (323) (260) (791) (731) (657)

[ Medimear — — — T T T} Tal T 3l 318 ST T sl T Tmel T Tsesl — sl — | — “aal T 75 — el N Tl T T T NTEC N d T T O T O T wml T sl T T T sl T Tl T Tl T Tl T "ol T T TT

[ Grgecar _ _ — — _ | _ _ 2, _ 27, _ > 6 8, 24 _ 29 _ &, _ _ 31| _ __m_ _m s 30 [EC TR _ T _ I |- s, s ey o oas, e o) a2, _
Total T T T T T T Bl T omas 24,159 sysT ToaantT Tamsmel T aeast — mumst — mos| = sl T o sanl T amst T st I — i T . e e L T A L L L T s

paresrsso- — T T I — = _| . e — R — Y | N I L ——

Residential _ — T T | T oo e 37,440 37558 37514 42509 44576 45870 44193 57901 65850 Cen2se 70702 72957 | — 783%_ _ 734%  _ B22%  _ 79.1%  _ 885% I 16455 25489 3000 2932 28,158 2969 33188

lowincomeResidential | __ 1425] 14876 “13458| 13259 13650 138631 15501 16,0881 1010 15,398 | 15,085 | [ sl a0l T iaaral I —onewl .  teodl _ tesw [ _ _as¥l 1 T | T sl T osal . il agse  zsal 1a88] _ _esol _ T

Small C&1 2,02 2219, 2676 2629 2716, 2802, _ 275, 294 2736 T4y, 635 559, 5004 a4, a3z, | — T 18e%, _ 1163%_ _ 1186%_ _ 903%  _ 607%, _ I 1166, 2418 399, 3@k, _ 3091 E 168,

[ Medimear — — T~ — T | T Tl T el — it} sl T Sl 3551 Taall T Tmpt T Taso| T Tl T T 706 T el T Tl T saﬂ' I _ TassanT T vasd wox — el — eesw — — 1 - " T|- T @l T wT T miT T wmlT A13'7 321 Tt T
Grgecsl — — _ _ T | T %6 _ ) T T s s oo o —s0p 26| — i T B e sy sz I Tosadw _asmdw _ userw _ iar% Bl 7er% | _ | o iy T m_ a0 T T " -
otal 47,551 49,882 53,923 53,971 54,229 60,560 63,112 65,269 61,65 78,525 88,073 90,331 87,882 89,959 92,328 745% 64.8% 625 67.9 628 65.9% 18,039 28683 37,609 34,932 33,011 35,730

S Arrears 30-60 _ [ L 1 [ [ L L N _ [ I [ i
Residential | "15639004 16267798 12,042,108 _ 83886354 39513 10979726 10577419, 10719820 13260162, 18,268,644 | 18429191 17708339 15538919 _ 14770132 15410434 19004920 15353843 12470370, | 66.2% 3% s04%  _ 398% | _sa7s3987, _ 1440541 3496811 5883778 6365407, 4374117,
lowIncome Residential | 34600501 33772411 _ 2490385 1,7_39,A§|_ 093,520 [ 19066171 1ssaal 20597781 2608600l 2sossor| 2619647 2343838 2085356 |  1sseas | 1963292 [~ 2331506 T Tisaesr T — — |~ T &~ T e T el T el — T 1 T T T| T ssa0aos)l (1033393 _ (a0ag89) _ 260186 [ Tarpel “aworat — — T

| smancer — — T T T 7| T2314874, _ 2585604, _ 1912070, _ 1325844 75841 1641265, 1748084, 173499 g 3584423 _ 2338438 _ 1941343 2005199 | 2,208917 3.4 77seed, | oasan T omw sk 306% T | s7aeo1, _ 1098819, 426368, 615499 233,076 502216,

umega ] 23404474 3131534 _ 2172853 _ 1716460 _ 95&19': 1sss1st _2,293,715Jr zzssm+ 0] 47055 I_zsaAzAs 2657655 _ 23 z_,75549': 2,689 sst ﬁ67,_198:': z7sxaAsr?L I _ _ 5__s%t _ t _ gzt _ izs{: _ _44@ R :' | — se06' _ 1574038 _ 81195 _ 941195’: AQ,_976i 31707?L I j
T T T 7] Tassa07] 2787280 1920514 | _ 1412185 | 69,455 | 1,005355 | 174719°L 2,559,851 | 7| 327282 37250588 | _ 2385890 | _ 2568168 | _ 3.3 263069 [ 2187684]  2262262| 2075871 | — sLow  _ 1mas%| __ 1a%[ _ 1250% | _ | Ts1089419| _ 463308 _ 465376| _ 1156023 131638 L7 1256907 __ |
_ $26,437,981  $28,109,456  $20537,889 _$15080,203 74,549 $19,340,890 $30,599,380  $31,652,770 $25332,951 _$23,936933 _ 20,1 24,386,268 _ $28,423,012 _ $20,219,424__ $20,584,328 — 1= — —osea%_ — 34 0% 393% | “se1e1399 _ $3503314 54,795,062 _ $8,856,640 _ $2,699,981 $7,08463 _ 3683133
ittt (il Mool R il o il i R Rl S ! R TR AR PR = = o= T o T o B = B = B - P o o o o o R ST R R Sl s e |
6,979,799 7,896,401, _ 7,9536] 7,482 4,687,583 ¥ 5,392,935 8285361 10792423, 11963241, _ 11305213 _ 10,388,600 7,144210 9,079,046, 11066913, 10308866 421% 70.0%, 9.4 66.6° 93.7%, 89.4%, $3812,624 4066840, 3351539, 4291118 4391863, 5224339

[ lowncomeResieniar — — _ | _2easal _agmerr! 257 0,398 12 FEE T 1501054 Tonzrazs| aazass| 29103 vemoma|  sansss| wasso— smsase T Lewsesl smaist — — [ Preii oo T e — el — mow — ol — — O T T Z| e T ®omy = sl _uar Taset ~asat — Z

[ smaicar — — T T T T | T esiare _ 747%68| _ 8214 6,014 | i 555,876 | 749111 1,127,762 _ 1795918 | __ 1708804 | _ 1261770 344,087 | 936790 | I 108.0%  _ 10L6%| _ 1055% _ 6A0% _ e8SW _ sar% _ | _ _ _| 1047950 887,004 | 635756 | 30914y 377288 |
Medium C&I_ 574,70 741,517 7874 E 463,175 T s579586] 90909 _ 16799% __ 1581502 _ 1,237,503 872866 902,053 _ I T1008%  _1351%  _ 1064% 705 94.8% T T T T T Toszazon _ 93sA79 79072 711031 43878 47017

[ Gegecas — — — — T T | — aeer7i] __ 506769| _ 5984 3 301675 [ 42,6 ~699102| __ 307,847| _ 723403 | _ 1041982| _ 788374| _ 636171 1362015 [ 503959 _ 829,052] __ 8340 I a7l 1003w 308%]  _ 3a27% _ 6ra%] 18 1 T T | —saseea| _ ssspus|_ asego7 | 3isgaa|_ 202284 _saizss]
Total $11,384,335 $12,722,083 $12,686,7¢ $6, $7,349,681 $8313,241 $10405,012, $12,049,033| $15973,180, $18,700330 $17,356,827 _ $15,365,589 11,539,228 $12,937,602, $15,519,013, $14,667,080 368 63.5%, 8.2 8.5 76.0%, 73.5% $4,620,800 — $5978,247 _ $4,670,127, $5967,674 $5,587,921,  $6,572,018

Samearss» — — — — T T | T 1T T T T - T = **‘f*’ﬁ‘****** [ e R R R - - — - T T R R e I S - T T T Tt -

g — - — — — _ |SEeEet SESTEON e I . - SoEER = D [ D - L D = - R N =  PESEeE pEeSes = - - s A

. : 18,718,798,

oo — = = | o) Smen “ames e Grseana ilé?iii?f Bt S| et | Twmens| i e St et St — — |- it i Bt [ e e+ T T DIl - St et = =
[ Smalica o umseer) _113763] 13060 12 1,265,551 1,556,600 | _ 1705339 | _ 1,949,784 | _ 2,696,862 | _ 3645578 | _ 4,107,420 | _ 4420101 | 4554579 4,224316]  3918847| 4062941 __ _ | _ Ta79aw[ _ 2TL7W  _ 232.0%] _ 256.4%| _ 2338%] _ 197.9% _ | _ __ __| _ $824517| _ 1483009 _ 2339392 | 2789482 3,088711] 2958765 _2603498] __ |
[ Medumcal — T T T T | T sa3ee5 _ 831338 8533 003,123 1118107 _1058784| _ 1169488 1754106 __ 2,542,103 __ 2910132 __ 3063857 _ 3002102 _ 2758797 _ 243699 _ 2500954 _ _ _ _|_ 197.9% _ __2307% _ _ 227 — a1 750%  _ 1486% | _ sass3 _ 922768 _ 1688708 _ 2030240 _ 2129078 1755674 145658
| Ggecer — — — T T T 7| — gl — 270951 37 Zaa0,706 aisa00]  s3ses| — amssaml  amsiel — swons| — swas|_ Loosas | nsovas[ dasnanl damenl aasarl — — [ ean_ _rmen _amsd _ imow _ amsael _ sl — — 1 — T T| T Sorasl — “ueanl _ oagesl_ sieans [ _sesais| s Toeorl emeasT — — 1

otal $32,299,273 | $34,906,111, $36,339,1 39,238,479 $46,815,226 | 46,761,688 | $50499,401, $59013,509 , $67,040,783 , $71,817,088 ,_ $77, 1,164,476 | $81,126,850 _ $84,302,828 _ $88,206,507 84.5% 87.6%, 107.0; 106.8%, 113.3% $18,200,128 | _ $24,107,488, _ $30,701,680 , $33,542,726 , _$38,238,508 , _ $41,95: $41,889,971 $44,784,973

6 Total Arrears - = = — 4 == = S = = =+ = S S = === il ==t + = = == - = =t = = = = =t = T = = A = = A S e == = — = ==t = =

| Residental_ _ — — T T | T40960,150| 44031435 _ 41082188 _ 41129767 | 40,6809 43571012 | 48,722,747 | 61,829,116 | 68257616 | 70992619 | __ 72,498,514 | _ 708" | 76695403 | 83351143| 86428681 | 86348798 _ _ | —oTasw _ ss7%_ _ TRT YT i027% _ 2s%| | _ | 7520868925 _ 24226181 _ 29910431 | 34287823 | 32840338 | 37,2412 w2136 w776 |

| lowincomeResidential | 17855608 18922347 _ 17,7380; 16161620 _ 1642 1767509 _ 19179014 _18832222| 19488241 _ 20115122 _ 20148992 g I — e 27.1% T 36w 328% _ 230% | s _ L1%2775 _ 2410971 __ 4364970 _ 5622706 _ 577 5306478 3769566

[ Smalical ] amoe] 4507335 _ 40396 3,797,269 [ 3,64 3819233 43915536 _4900207| _ 6118711| _ 8137203 | _ 7692821 | _ I —oooanl_ _amen] O iteowl _ oaaw[ _ Tesswl 1 | Ts199695| _ 3620868 _ 3,653,166 | _ 4040737 [ 3546401 399 3572754 3as29ri] 1
Medium C&I_ 4,258,811 4704389 38136 662,218 3,33 3929128, 3863600, _ 4243661| _ 5315136, _ 8139673 7,107,954 I BV T 93w, 3%, 806K, T | Ts1056320, 3435284, 3294276, 3682466, 2,727,960, 3,02 2688527, 2690719,

[ e — — = T T T | Tassasssl ssmual 2801 030617 | — 27382531 T SaumelT 17 E T Taotosl 371060 2sm01| amizsel asioss|  szsssl| 665 | I Toaw T T oseadT T T deed T mow  ommd 1T T T Tsiaeres 1,144,9411 w5029 | 1901088 | 2sas0s2 [ 3assosT raral Taasrasal — T T

Total $70,081,589 | $75,737,650 | $69,563,692 | $62,752,569 |  $63,733,752 | $63,674,586 | $67,962,709 | $65,852,941 |  $6; $72,205,500 | $79,870,103 | $87,239,802| $97,072,961, $109,366,699 | $109,730,565 | $111,119,613 | 111 17,089,968 | $172,485,067 | $128,041,266 | $123,457,911 57.7% 77.1%) ! 83.9%) 80.2%) 88.4%) ! 526,991,371 | $33,629,049  $40,166,873 | $48,367,044 | $47,286,456 | $53,415382 | $54,526,358 | $58,188,325 | |
[Billed Sales kWh or therms
| Residential ] 249961813| 203392856 197,891,015 | 198,207,493 | _ 274,460,888 | 347,737,188 | _ 265,643,409 | _ 190,963,111 188,402,630 | 243,580,135 | 295302002 233881939 227,358,423 | 225209232 | 216,577,895 | _216,665986 | 320432715 | _385812,400 [ 270402,731]_ 211584284 WAL _ _ | — o sH — 1 — — | 225033%0)| _$21,816376| _$18,686,880| _ $18,368493 _ $4597L827]  $38075221  $4,849322 20621173 _ |
| lowincomeResidential | 21,123,701 17515416 16580,00C 596,176 — 20,630919 72 810603 19,257,597 14,39 1 19041313 22165435 _18324612| 18784730 18677705 _ 17,047,649 __ 16995829 _ 23525028 _ 29423398 _ 20241989 _ 15123232 I — sk - - T T | —e338971), _ $i162288 _ $1367,649 _ $1079653 _ 52894108 53612795 $988391_ _ $730615_

[ smatcar — — — — T T 7| Teosorassl ssaesazel sies3or 3,571,483 | 50013215 | — 68,525,479 | 59,909,266 [ 50,7762 @, Ssos2a871 661250891 58120417| 58910039 | 52729483 | —a9217751 | as212,128 | 59574220 | c6assooe [ 567249831 30465781 I T e T T T T 7| Z5%560) _($2,633993) (52,445,263 _ (8,359354) _ sen00s (52,039,553 (33184483 ssazoa00f _ T
Medium C&I_ 110226360, 101,222,717, 103,118,895 1,813,243 | 116,763,892 1315125 116,851,192 | 101,49% e 107941332 123,767,710, 106,809,749 | 105331351, _95804,191 85,089,014 | _ 89,205,527 5,610,164 | 126362412 | 104,803,933, 100,116,131, I — —doa% I T T | —(a895,000), _(5,418,526), _(518,029,682), _($12,607,71 (§7,400803)_ ($12,047,259), [81382,737)

[ Grgecar _ — — — — | zoﬂasmzA4 21529034£| 190,044,782 4,342,846 | 221,138,906 | _ 240,623,435 _21A_,367i76':19&89,_ T 197,353, zg,wisssi @,7ﬁsaf 222019983| 214763631 207, A,zgl 194558813 | 192,866,773 ' _: ASA541| z1,_z7oi79':19izs1,_oa7t 1§SO§3At _ I X _ _'&437_!:': _ I :‘ | —eomae07' (s8196585) _ $4,114031' (514750741’7(5\75542651F(530352555¥ (smuosassy*’ (5_2,35&3777: . j
Total — T T T 7| eaveea395| 592,785,314 | 559,697,707 3,941,241 | 692,007,820 | 816,459,519 | 676,029,240 | 548,525,285 | 542,349,613 | 630,516,966 | 611,109,625 | 639,156,701 | 625,149,073 | 599,514,913 | 563,391,322 | 564,996,244 | 715,596,768 | _ 818,355,024 | _ 648,624,723 | _ 569,276,059 | R 0.2%]_ 3.4%_ o2% 4.1%] T T T T T 7| Ceasis3aa) 6729599 $3,693,615| _ $1,005,003]  $23,583,048 51895505 ($27,404517)  $20750774 |

[Billed Total Revenue §

Residential ] 3793853021 363446327 556,380,259 | 549,549,106 | _$66,513,964 | $73,756,186 |_ 61,142,720 [ $58,648,425 1 $55, 1 $82,178,103 ] $102,204276 ] $77,413039 | 79,921,738 | _$72,969,146 | _$68517,723 | _$55,814,231 | 384,141,584 |_ 86,849,021 [ $69,194,889 | $612048221 46628799 _ __ | _ 6% 265% _ 17.8% EEE7 I R $536,436 | _ $9,522,8191 _$12,037,464 | _ $6,265125 [_$17,627,620 [ $13,092,8341 580521691 82556397 __ __ |
| lowincomeResidential | 57002504, 34743494 _ $3884361 _ $3364875 _ $3988078 1371287 $3,722,653 3779841, $3 35570248, $6313907, _$49779%6| 54342470 $4131650 _ $3,665296 _ $3,256431 _ $4395167 _ $4541,439  $3825237, $293290,  $2572813, __ _ | _ _ o3 102% 3% _ _28% _ I | s2pe0,12a), _ ($611,884), _ (5219,065), _ (5108444) _ $407,089 $170152, 8102585 _(s845551),
[smaca — — — — T T | Sismsoal Sueenl Si0ge0s0 —segines | Sim091z | “s1amarsso [T susersas I smarsant sn 150966 S7s973121 Susassson| Sisansor! Sizswere| Sw073205 | soasoge | s1zens | sisazon  sieoe I sisrases ssasesst — — | T Toamt T st T Tewt T Teadd T T O T T | T o) T sl — msgen T asomel_ servas | TsrsiassT Snosonol sasaasal — —
[ Medumcar T T T T T T S25766057) $22532243| S19984,266 | _SI8ATLO66 | 524295424 0,650,630 | $20,514,368 | _ $19,799,899 | $16, $22,110184] $27,141,284| $22,786316| $22515889| $20,1684% | 518,616,863 | 518,027,384 | 521,399,749 | S24358,532 | $27,644590 | $20365713| $14204362) _ _ | _ _ T e Iiew _ Imo% _ 34s%) T T T T T T Ttsaasodss) _is2363,7a7) T (s1367403) _ (SM43682)[_ (2895675 $3,707902) 7300222 _$ses84) |
| Grgecat — — T T 7| 52799240 $26495953 $24423562 $21735934 _ $24,690633 5,362,587 __$24318314 _ $25,573217_ $20 ' $25572,170 $29,472823 524,483,588 | $23304888  $24,109688 522156474 _$27,036705 _ $25185501 _ $26536015 _ $26506,546 _ $23563048  S17ssual | ) 20% _ ae% 9.0% I T T | Tis4591352) _(s2.386,266) _ (52267,088) _ $5300771 _  $A94,867 _ S$1173428  S2,188232  (52010169)

[ Toal _ | $155895098] $129986,928 | $115733,268 | $103,032,344 | $131,489,011 | $136,882,239 |_$121,25,597 | $119,180,815 | $107 150,528,370 | $183,029,601 | $145,016,465 | $144,934,792 | $133,895,855 | $123,688,433 | $113,615,678 | $147,744,138 |_$155,808,081 | $139,778,523 | $119,941,739 | $90,507,603 |_ — 69 10.3%] Law _ 13.8% 15.3%] I 510,960,305)| __ $3,908,927| __ $7,955,165 | __$10,583,334 [_$16,255,127 | _ $18,925,802 | $18,532,926 | _$760,924 | —

[Supplier Receivables Purchased (for EDCs)(1) |

T [ S S A S A S R 7*T7* I I D D - - I e e R e - I S R B E i H e S S I D D S SRR S B N I |
Low Income Residential _

F -t -t === === = = - = - = - — k== + -+ - =4 == - - - = == =l= = = - = - k- -+ =+ - = —|= — i e e e i i i B [ e - k- - =+ -+ - =+ - —
Small C&1

[ eaumcar 1" 9-"-" 3" -~ - T--"i--"3i-"1]- "3 - -~ - -CTTC--Cf--1I--1i--7|% - ST TI--"I--"i--3- "] """~ - -CT-TC--T--T--1I°°7
Large C&I

[fow — — — J- " 1"~ -~~~ ="~~~ -~~~ -~~~ T~ -7~ - J- -]~ - -~ |-~~~ |- - -~ -~ —p - ~—T=—7T———|— - Sl el b bt s i i B S S St ) S . N .

[Total Revenue Billed $ (Line 1 ! !

Residential T T | Teamsaor! _esamearr| _seasoass| _assanios| _ees1ages | 7azseiss | enierzio ' ssesgars| ssussaos! masaoil 1022002761 77413039| 7osmzi| _mageats| _sssirm | _sssuam | spinses | sesason T esnossee T Graoasnl asempes!t — [ aml” T aed — msd _ med _ maxl _ e _ _ 1 s53643 | _ osngol _120waes | eaesizs _ ierre | movasal soszies| _2sseaer -+
| CowincomeResidential | 7002594 _4743494| _ 3884361| _ 3364875 | _ 3,988,078 | _ 4371287 3,722,653 | 3,779841] 3988721 5570248 6313907 | _4977,9%6| _ 4342470| _ 4131650 | _ 366529 | _ 3,256431|_ 4395167 4541439 | 3825237 2934290 2572813 _ _ | _ SN 3% 102% _ 39% _ _28% _ 24% _ _ | _ _ _| (s2660124) _ [611844) _ (219065)_ (108444) 407,089 | _170152] 102,585 _(845550) I
| Smancer — — T T T T 7| Ti5744904 12768911 _ 10360,82 9911363 _ 12000912 _ 12741550 _ 11547563 _ 11379432 11242666 15097666 17897312 1535559 | 14849807 12516876 _ 10732078 _ 9480927 _ 12622137 _ 13523034 _ 12607062 _ 11873866 8343488  _ _ 20% A% 5% 61% 9% — T T T T T Tseos0dm) (252039 (228743) _ 1430436) _ 621,206 _ 781485 1059719 494434
[ Mediomca — T T T | T25766057| _22532,243| _ 19984266 | _ 18,471,066 | _ 24,205424 | zossosaol 20,514,368 [ 19799399| 16,73 oasl 22110184 27,141,282 ] 22786316 22515889 | _ 20,168,496 | _ 18616863 | _ 18,027,384 | _ 21,399,749 |_ 24,358,532 [ 275‘;9‘7' 20365713 18208362 _ _ | 68%_ __ -24%  _ -11.9%| 180%  _ 348% | s32s01e8) (2,363,747 _ (136703)| _  (a43g82)_ (2895675)_ 37079021 7,130222] _ 565814] [

lageCsl | T279%240, 26495953 24423562 _ 21,735934 24690633 _ 253625 24318314 255732 2052 25572170, 29472823, 24483588| 23304888 24109688 22156474 27,036,705 _ 25185501 _ 26536015 26506546, 23563048, 18758141, | T Y 0%, R T T | Tisas91352), — (2386,366),  (2267,088), 5300771, 494867, 1173428, 2188232, (2010169, _

otal §155,895,098 | $120,086,928 | 715,733,268 | $103,032,308 | $131,489,011 | 136,882, zssl $121,245,597 [ $115,180, usrs:ona ,szﬂ’s:su 526,370 | $183,029,601 | $145,016,65 | $144,93,792 | §133,895,655 | $123,688,433 | 113,615,678 | $147,784,138 [ $155,808,001 313977 ,szarsm,sa 7391 $90,507,603 o io3%l 2.5 a T35 — (510,960, 305;' $3,908927  $7,055,165 | 10,583,334 [ s16255,127 | sino2sa02 T simsszens |~ sre002a —
$ Revenue (Payments) Received (2) T |

Residential _ | 783,5574,902‘ 76028627 ! 64713060 51017617 _ 56356336 — sisaoiso': @zx@cst ss,asyui ST _79791,078| 81654701 _ 70822519 ! 66870880 61,353,505 _ 64,117,645 L 757,141&31': 7357 gxzt 63864882 40947828 — 373%': o }%.: t t — o - :‘ I (szmomz} —(5206108) _ 2,157,820 _ 10,33588; 77,751@5.: 11552444: 6,63 71,5@97{" 4

lowIncome Residential | _4151123] _ 5398763 | _ 4412611 __ 4418506 | _ 3,622,941 3353492 3272260 T2963,744] 4169293 _5775974| _ 3454235| __ 3290437 | _ 3420202 | _ 3,001,743 | _ 3,117,698 | _ 3,150,665 _ 3728613 2795373 1747033 _ _ | _ _ — e 300%_ __ 13.9%[ | _ — T ) T T | Z(s69%,388) _ (2,108326) _ (988,409)| _ (L3« 3 —_(a76,887)] [

Smallcal | 16911723 14765528 13203836 _ 9,740,805 _ 10356328 11242249 11661643 11746194 15861675 14740187 14581234 11382445 11882482 _ 10249667 _ 10310847 _ 11894344 _ 12768012 _ 11263824 _ 6939928 | — —100% %_ o0& ek I — T | Tis2330488) _ (3,383,083) _ (1321354) _ SO: 152 (397,819
[ Wedumcar — — T~ T~ T 7| Tsosral “a3amssol a3meast| 17386602 | —180a0190 | ™ 18507786 [ 19848173 asLe17] 24950701 22370137| 22901586] 17,197,298 | 20108484 | 1725675 | 18,085,309 | 1946003 [~ 32415086 195ea73] Tossaerl — — | _ 13.0%_ T Ll A TR T T O T T T Cseaeas)l —(e106172) — (301564 sep7. 195645 39 (303,230 [
[ Gecsr — T T T T T | Tisoeryse, 2ssansss) 26959712 20215781 21947339 20989469 28470781, 2247610, 2600757, 249%368| 23953666, 18950242 24212723 | 19597436 2662468 2041588 ZBLLOA . RSL3I. LW o2 Z 3w o 300w T T 5 I T D) Cooomemm, T amsei), T 074639, Te18346) 71580 (4s7zea 71 T

Tool _ ] $156216407' $143,386372 $132,433,349 ' $102,779,312 ' $110,323,134 "$121,033,716 ' $120,539,759 " $122,217,512 2,266 | $147,675,760 | $146,545,423 | $121,647,041  $126,518,771 ' $111,738,025 ' $118,493,966 ' $132,789,131  $140,610,414 ' $119,990,205 ' $74,667,928 — 1= — —oasw T " 162% _ -~ (89,670,988)' (521,699,331)' _($5,914,578)' _ $8,958,713 ' $8,170,832 ' $712,985_ $19,57 “(gsa9ssa) T

evenue (Payments) Received | e | g S = I _J-_1Z | S I L s e - e — L e ) S - _C - _LC-_LC__1I°_C S —

Residential _ | __ 523776 __ 524800 __ 540038 __ 488613 _ 561929 — su7s1 599,287 _S84206 509014 _ 552360 __ 595760 __ 562182 __ 556208 59238 577606 —aospss | _ — 30 Y _ s _ N | — nesa — 37373 16170 _974%6 _ 30460 _ 33107 _ —_ (10284)
| CowincomeResidential | __ 4323a] __ s0855| _ _a99el| _ 51239 _ _s2256 | _ “asps0_ __azeui] 527351 __ 65838| __ 53600 _ 49735 _ 51769 |— Taose9l_ assa3[ “omgsel | EC Sl q _ saxl — 1 |~ mosesl _ ol _1gosl_ _azsa_ @il _ (Lzesi_ — el [

Small C&l 64990 63,53 68,716 59,941 66,119 60,857 67,904 89,579 69,67 68,245 62,635 7,142 71,981 47272 23% 8.9 189 3,255 (899) (1574) 9,810 5,862 2,68 (1.314)

[ wedumea” — — — Z Z ] — mem! _ essl _ som! — s Tuages T TnenlT T Tl syt T 1a0s7| — asaol — Tivozal T Tiaase Tl ~ et — T [T — ~an — Gl T amt T — - -z Tl Cwml— T T T T st T St T St T el t

| Grgecat _ T | — 219 _ 2099 _ 2330 _ _215,_ _ 216 o5 [T T 2201 — 21w 3049 2a15| T oaEm T o Ty T Toaan T T ooas 217" s | _ T oIsw - o el - "ew T o 1 eS| T @oj T 7eel  Tase |

Total 647,748 654,993 676,13: 614,638 696,787 655,765 740,927 716,485 764,136 70438 688,397 691,952 722,017 731,00 711,065 707,252 498,334 23% 4.9 7.9 86,633 33,404' 15,819 107379 34283 34,360 51,487 (1,308
[Difference Between Billed and Received Revenue (Line 13 - Line 14) ) 1_ ) 1 1 1T ] ] ] ] ] ] [ T ] 1 ] ] ] ) I 1 1 ]
| Residential T T T ] saasse0) 51 _($8232,801) _($1468,512) __$10,157,628 __ $4,679,099 _ ($5798,040) _ (52,638478) _ 550663 15,679,756 $17,730,005 Ez ﬁoz?} (51,732964) _$2146,626 _ $1646,843 _ (5539,274) — $20,023,939 _ $10,606,889 [sazmsez] Sseso97L | — “120.0% ek T | —samee 14728927 _ 9879844 _ (4070762) _ 9866312 _ 5927,79 _ 1416147 _ __ (31582) -
| CowincomeResidential | _s2gs14710 (s528,250) _(51,053,631)| _ 365,137 | S963.003 I S1,515,778 1 52,606,504 1 samsrs | ssarams| _ saavoml — s s1,277,469 | s1300774 “smsze0l T 145.6% - & T mexl — T T T | i) T wassamdl T 7e03ms | nasze | swzm T “amgsiT rassel 3
[ Smancar — — T T T T ] Tsiisesio) [smeaaml T(52243,016) __ 170,557 | __$1644583 | S428173 52,076, S35 52035537_+ ss1sm9 T s2BS73 | $1134431 | (51150408 52311291 | $1628690 [51507511'_ Steosser — T T _ — _ o o 27 IR — amoms T (9392931'_ 666708 | 1200517\ (466045) 892253,
|| Medwumcsr — T T T 7| T s435084' _ (s771328) (53,159864) _ $1,084464 _ $6255234 _ _(55418) _ $2.0 i 51,29, 53,248,567 14" 416184 |  ($385697) _$2,971,098 ' _(s1511,621) _ $581,709 ' $3,114440 _ $4898,129  $5229524 2979001 T — _ i ¢ 1606% T T | —ssaossy) 3742425 — o (3140799 49035477 3222903 863,043

GrgeC8l _ _ T T 7| Ts2028456| 52646070 | _(52536,150)| _$1520,153 | __ $2,743,295 | __ (s1258,785)|_ $3,328,846 | _ 51102A36J_ — (39 S3anse0] $347L065] ($514800| (5648,778) _$5.15545 | (52,086,250 _ $7439,270 |  $2,523033 | $4,49428 [ (SL615,395] sa950163| | _ _ BO%_ | 148S% T T T | 267723 2509375 4719901 | _ 5,_919,1_17|_ _(220262)_ 5753213] (@94a24n)] _ (€771 _

Total ($321,309) _ (513,350,440) _(516,700,081) _ $253,032 _ $21,165,877 _ $4,806,093 $211,882  ($1358,945) 9,94 $28310,858  $28,227,335  (52659,205)| (51610,631) $12,248,814  (52,830,338)  $1,877,653 _ $29,50,172 _ $23,018910 (3831891 $15,839,675 83.1% 382 4926 (61,289,321) ~ $25608257  $13,869,743 _ $1,624621  $8,084,295  $18,212,817  (51,043,772)  $1310,479
|customers on Arrearage Mgmt/Forgiveness Plan: [ R D R _ _ _ _ 1 T _ 1_ T _ _ _T_ T _ _ T I _ _ _ I e _ _ I ] _ T T_ _ _ T _ T _ 1 _ _ 1

esidential 711 76 731 7 720 687 539 502 451 391 279 237 238 0%, 9% 59,1 613 65.5 (273) (394) (a20), ) (as0), 420),
| LowincomeResidential — — | T Taess| 295! 3046 siel” s _ T aesit T asel — e — — 20! TumsT T oiost T omel — C C|C _ 5.3% L T omaw T omow — awsaw - - — 7 =9~ R L ) st — aeal — Z T
| smance o | — — 8- — 29— — 90— — O o0 — B T - — 2= oL B — 0.0% 0.0% __ 00% ~_ 00% __00% _— = — = = — - = 0= - O op o0 o 9y

edium C&I_ 0 0 0 0 0 0 0 0 0% 0% o o [) 0 0 0 0 0

[ Grgecar _ — — — — _ ] ol — _ ol — ol — Tol_ — ol — o _ _ _ — o — — o — ] 0 I I _ 0.0% 0.0%_ o _— - _ I I I — [ — — o _ ol _ _ _
Total — T3au 369 %1 N Y- S T — — 31 — 3o, 28| — 2em ~o1se, | — 229%  _ -36a%_ _ -381%_ _ 455%_ _ 49.0% _ R B — 0 (1,333) (1,280) —o@sed_ _ @os9,

[Customers Disconnected for Non-Payment _ 1 = s o = T T T 0 [ = [ T T 0

E 100 23 12 77 1, (72

T e g (e (o ot g il et --3 e - o~ — ot — et - - — - — |- — 31— — G- — G- —Eh — G e - G - -
'ma‘lf&‘,, I 1 Z 2w Z Zm|Z 3| - L - Tu Z Tal — Tl - — Y I _ 004 _ _aoi[ s [ Z o T Rol— T @ Z el Tl T Tl T T
| Mediumca | B . S | N _ B S S _ _ o _ . 2 . __ 100, __ -100. . P PR & (4) & _ @  _ _ o _ _
[ Grgecar — — — — — 7} ol T ol ol Tl ol T Tl T "ol T of T T 1| — ] ) R _ I — ool — Toow I B Tl T “ol” o — ol — il ” T T

otal 1,18 0 1,025 1,658 37 25 59 0 0 00. 00,0 337 1, 1,680) 1,025 1,695 935
vtomerson Famanans — — ] o = il s Sl o - ot oooz oo e —-ooooz e - Y o
| Residential — 1413 _ 16222| _ — 1630 T 15858|_ 15002 15750 _ 14314 _ 13805 __ 13140 __ 139%0| _ 7660 _ 37| | _ — o _ A92% __ A93% — — oA _ eS| _ (859 _ (1419 _ _ @ _ oy _
| Lowlincome Residential_ — 1 — s s 5257 _ 5398 4939 4554 3930 324 T ~ 28 T | — T osBam _ S92% - - “adm) T Te063) 288 G0 B
[ Smancar — — — — T} 28| — 250l _ _wl T — ol 1B7T "8 230 29 25| Y — e — | _ q_ _ sosul _ 2osou _ — _ _ mi_ — [ 1

Medium C&I_ a 55 a2 40 45 s: a2 &2 158 127,85 2357 w,_ — w0 —oTwa, T

I et S s byl (g (il (b S Uit by s v ) I e - L L1 —— ZaodT £ T amod Taaod T I G L | g L

Total 17322 18,897 21,75; 22,734 21,784 21314 2137 21,375 19,521 18,635 7372 17,032 15,993 11,406 10,i83 11,113 11,885 10,794 10,892 13,140 14572 -39.6% 494 9.0 7,489 11,608 11,621 9,859 10,520 3,235
L I I I L I L L L L L I I I I I — ! L L | ) | ) I I | n n n

[Current ATR
Residential _ _ _ 492,047 | 41,972,856 | _ 35607414 | 36452247 | __ 41310260 | _ 49,952,644 |7 36,860,754 | 43317,163 | 55,5217,4157| 0| _61,151869| 52,142,666 | _ 48923468 | _ 45950,997 | __ 38,197,271 | _ 57,128,576 |_ 63,282,948 _ 47999371  42086309| 46080992 _ __ _ | _ __166%_ | | 03% . _ _ 6950612 10343583 | 1745024 |_ 15818316|  13,330304 | 5225556 ] |
lowIncome Residential | _ 6,070,045 861 2671187 2813502 196,259 3,791,932 3341973 _ 3236508 __ 2906733 3740287 _ 3013860 _ 2221270 2613416 _ _ | _ _ _ — a2 _ I I 2 29 _665&15 —30011 —_(592,272)

[smancar — — T T T 7] Tosarsl 7307270 72576101 8as74371 92,383 o3l o7sigea | soesoa0 T Tasnasel I _ S - T Toad T I _ t
Medium C&I_ 17 675,456 13,136,873 12,966,569 02,793 15,700,01 17,691,428 | 13754743 13140916 1.0%

| Grgecar — — — — — | 592' 15514909 _ gsssizst 7,155904_ j 18,557,271 ! 15,859,650 207,578,552'_ &028872'_ 15,705,493 — _ t = t 10%: - - - :‘ - — o J

[ fow_ — — — — T 905 | 375,082,486 | 380,008,311 | 3 62, 7] $688,397 | __ $691,952 56t $659,843 | I — | 99.3% 99.2% I -

[collection Effectiveness — — — — 7| T T ] N _ I - - I I | D -
Residential 617% 505 49.2% 42.6% 20.2 21.6%

i s S v 1 T = @l i - I = mal — med S-o--zzoz- E—
Low Income Residential 22.5% 152 16.4% 19.9% 165 3.3%,

= s T rend d e - sl i - & T 2wl T med T -2z —

[ Medqumea — — T T T | T T 7} | sea% 6| — Terw _ s _ — 7w I _ 147 o Lok ek I TR R 5.29 ]

[ Grgecer — — — — — _ | — _ “883% 6% To12% _ __89.8% _ __ 93.0% _ 8 T850% _ _811% _ _873% _ _ 863% _ Lk _ 8ssw  _ 852% I a3 _ sa%_ _ o — maw _ 2o% I R R S ¥ S S _ ova% I
Total al 65.8%| 66.0%| 63.2%| 66.2%| 66.5%| 62.5%) 60.8%| 66.5%| 52.9%)| 50.3%)| 56.1%| 52.3%| 28.8%] -19.9%[ -205%] -13.8%] -15.6 “18.7%[ 1 | . X 9a%] -10.4%] T

Footnotes (if necessary)
(1) summed on billing month rather than calendar month.
(2) Dollars allocated to reinstate and pay bad debt have been excluded from these amounts
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